1. Chinh sach & Quy dinh chung
Website beshipping.vn chi cung cap vé céc théng tin dich vu ctia Best Care Shipping va nhiing tin trc mang tinh chét
tham khao tlr nhirng ngudn tin ttrc chinh théng khac.

2. Quy dinh va hinh thirc thanh toan:
Website beshipping.vn khdng cé chire nang thanh toan trwc tuyén

3. Chinh sach van chuyén/giao nhan -------------—---

1. Thwong nhan, td chirc, ca nhan phai cong bd nhirng théng tin sau vé diéu kién van chuyén va giao nhan ap
dung cho hang héa hoac dich vu gi&i thiéu trén website:

a) Cac phwong thire giao hang hoac cung &ng dich vu: May bay — tau bién — xe tai

b) Thoi han wéce tinh cho viéc giao hang hodc cung &ng dich vu, cé tinh dén yéu td khodng cach dia ly va
phwong thirc giao hang: Tuy vao khoang cach dia ly c6 thdi gian sém nhét 1 ngay hodc cé thé 1én dén 30 ngay.

c) C4c gi¢i han vé mét dia ly cho viéc giao hang hoac cung ng dich vu, néu cé: Giao hang trén toan thé gidi.

2. Trung hop phat sinh cham tré trong viéc giao hang hodc cung &ng dich vy, thwong nhan, té chirc, ca nhan phai
c6 thong tin kip thoi cho khach hang va tao co hoi dé khach hang c6 thé hiy hop déng néu muédn. Néu vi ly do nao dé
hang dén cham so véi dy kién, phia Best Care s& cha dong x& ly d& hang dén kip thei, khach hang khéng bi hiy hop
dong.

4. Chinh sach bao hanh/bao tri (hnhdém hang héa/dich vu c6 bao hanh): Khéng cé
5. Chinh s&ch dbi/tra hang va hoan tién

- Chinh sach hoan trd, bao gdm théi han hoan trd, phwong thire trd hodc déi hang da mua, cach thire 13y lai tién, chi
phi cho viéc hoan tra nay: Khéng c6

6. Chinh sach bdo vé thoéng tin ca nhan cla ngwodi tiéu dung (Xem chi tiét tai diéu 68 dén Diéu 73 Nghi dinh
52/2013/ND-CP), bao gébm: -----------------

a) Muc dich thu thap théng tin ca nhan
GUri mail bdo gia dich vu hoac e-newsletter.
b) Pham vi st dung théng tin

Chi email info@bcshipping.vn nhan théng tin hodc nguwdi dwoc chi dinh tiép nhan théng tin.

¢) Thoi gian lwu triv théng tin

Khi c6 yéu cau hay lwu triv théng tin tlr khach hang

d) Nhitng ngudi hodc td chire c6 thé dwoc tiép can véi théng tin

Chi c6 quan ly hodc ngudi dwoc quan ly chi dinh tiép nhan thong tin khach hang.

d) Dia chi ctia don vi thu thap va quan ly thong tin, bao gdm céch thirc lién lac dé ngwdi tiéu dung cé thé hdi vé
hoat dong thu thap, xt ly théng tin lién quan dén ca nhan minh

Dia chi: Tang 8, Toa nha Melody, 01 Nguyén Van Dau, P. 5, Q. Phi Nhuan, TP. HCM, Viét Nam
bién thoai: (028) 3510 2015
Email: info@bcshipping.vn

e) Phuong thirc va cong cu dé ngudi tiéu dung tiép can va chinh sra di¥ liéu ca nhan cda minh trén hé théng
thwong mai dién t&r cdia don vi thu thap théng tin.

Khach hang khéng tw diéu chinh théng tin ca nhan ma phai lién hé admin: info@bcshipping.vn ho&c (028) 3510
2015 yéu cau chinh slra thong tin.

Trwdng hop gép than phién tir Best Care, khach hang c6 thé lién hé sé dién thoai: (028) 3510 2015.
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